
Member Name 

Account Number 

Address 

Telephone # 

Debit Card     Last 4: 

Standard Ordering Fee 

Damaged Card/Card Doesn’t Work (Reissue of Same Card #) $10.00 

Forgot PIN (New PIN Number issued) $5.00 

Lost/Stolen (New Card/PIN) $15.00 

Never Received Card (fee will be evaluated by Card Services)

Member Ordered Card or

Expired Card—address correct on the 1st of the month? Yes or            No

$15.00 

Order Taken By Today’s Date 

Other: Signature: 

Phone/Code Word 

For Card Services Use Only 

Order completed by Date Competed GOLD Update:               N/A 

CO-OP Update: N/A 

Logged: 

Next day verified on Report: 

Fee Deducted   Fee Waived      

Waived Reason: 

New Last Four: 

Compromised Cards 

Falcon/MasterCard Alert (Per Card Services) No Charge 

Fraud Dispute Filed (Charges are unknown to the member, dispute form filled out) No Charge 

Nonfraud Dispute (Example-double charge, merchandise not received) $15.00 

Self-Compromised Card (Agreed to the charge, no longer want) $15.00 

Debit Card Reissue Form 
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